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Wireless Switch Box User Guide 
This guide has been written to help you get the most from your Interactive Remote Control. 

Please ensure that you read this fully as it contains important information on setting up your 
Remote Control. Failure to follow this advice may result in damage to the controller and 

invalidate your warranty. 

Keep this guide in a safe place for future reference. 

General 
1.The equipment is shipped in specialist packaging, designed to protect the Remote Control 

from damage during transport.  

2.Ensure that the packaging is carefully removed, keep the packaging in case the equipment
needs to be returned.
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3.If you find any damage when you unpack the remote controller, you should report it within 7
days to your supplier.

Setting up 
1.Your Remote Control will arrive with you fully charged. At the base of the switch box, turn 

the button shown to “on”. 

2.Ensure that there is no tension in the power cable. The cable should never be coiled around

the power supply, as this may cause it to overheat.

3.When switched on the cloud will automatically go into Rainbow Mode. 

4.The button controller plugs into the mains to charge, when charged this unit is wireless and 

can be turned on and off by a switch at the back of the unit. 

5.Corresponding buttons light up and change the panel- red, green, yellow, blue- stays on the 

colour for 3 seconds, then goes back to rainbow mode.  

6.White middle button is the programme button- this does the following: 

• rainbow mode

• blue ombre

• green ombre

• rainbow snake

• red and blue meet and bounce

7.When the battery is low, the Remote control will not function, but the buttons may still light. 

Ensure that the remote control is turned off before charging. 

Charging 
1.Read and understand all these instructions before using the Interactive Remote Control.

2.Do not operate the Remote Control if it has been dropped or damaged, or with damaged

power cord.

3.Position the battery charger so that it will not be tripped over, pulled or come into contact

with hot surfaces.

4.Always connect the battery charger to a grounded outlet

5.To reduce the risk of electrical shock, do not immerse the product in water or other liquids. 

6.Do not dismantle the Remote Control, contact the supplier or manufacturer if servicing is

required. Incorrect assembly can cause electrical shock when the product is used.
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7.Before commencing with charging, please ensure the Remote Controller power button

underneath is switched to off.

8.Ensure you have the correct battery charger which is supplied with your Remote Controller –

you should only use this one to prevent any damage.

9.Plug in the supplied battery charger into the mains socket first, making sure the mains are

then switched on after being plugged into the wall socket.

10.Then plug the connector end into the Remote Controller. You will notice the charger will go 

from green to red for charging. 

11.Charge time from depletion is approximately 4 hours. 

IPC Cleaning Instructions for Sensory Products 

To comply with NHS and school infection prevention and control (IPC) standards, it is 

recommended all sensory equipment must be cleaned between users. Use a non-abrasive, 

alcohol-free antibacterial wipe or a disinfectant spray diluted to 1,000ppm chlorine. Focus 

cleaning on high-touch areas such as buttons, hand grips, and surfaces that come into close 

contact with users. Allow items to air dry fully before reuse.  

Avoid immersing or soaking electrical components—use a lightly dampened cloth instead and 

ensure no liquid enters electronic parts. Ensure staff are trained in correct cleaning procedures 

and that all cleaning agents used are compatible with product materials to prevent damage.  

This product is UKCA approved 
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